
The Idea

Kenmore curates the best features, technology, products and 
innovations from it's partners. In essence, they can do it the best 
because they work with the best.

The destination experience of Home Works emulates that same 
philosophy, offering a dialogue-driving platform, sourcing ideas from 
the crowd. Real people sharing real ideas, centered around making 
the home work.
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Bold, simple interactions that payoff instantly, coupled with a comprehensive library of 
meaningful, relevant, quality content

Utility App Component, that provides opportunities for instant engagement anywhere

Behind the scenes, is a loyalty scoring system, where every interaction/event can be 
measured and rewarded

A dashboard where activity can be monitored 
and measured in realtime

Phased rollout, with activation programs centered around holidays and key category 
seasons to build momentum

Absorbs the current blog and Kenmore Connect into the new aggregate experience
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Kenmore.com

Kitchen Laundry Floor Home Outdoor

Home Works

Blog Connect Cookmore

SYW

MML

Facebook Twitter

Live Studio

Blogs Partners

ManageCook Clean Connect

Content/Social 
Channels
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Play

Care

100th Anniversary: CES Concept Kitchen

Live Studio Classes/Sessions

Kenmore ConnectCookmore.com

Manage ConnectCook Clean

Passive Engagement

Proactive Engagement

"Home Works"
Platform

Passive Engagment
(Existing Channels)

Proactive Engagement
(Tactics)

100th Anniversary: 100 Home Runs

Couples Kitchen Counseling

100th Anniversary: Cooking Club

Mobile Training & Relief Truck

Home Ec-ademy: ‘Kid’-chen

Live Studio

MML
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Ask A Question

Passive Engagement: "Home Works" Platform

Passive
"Home Works" Platform

Answers are pulled from the 
"Home Works" Content Database

Cook Clean Manage Connect

Unaswered questions are 
funneled into the Kenmore 
community eco-system and the 
live studio

Active
Existing Channels:

Blog, Community, Cookmore, 
Kenmore Connect, Live Studio, 
MML, SYW, Other

Answer
• Articles
• Videos
• Classes
• Members
• Products
• Other
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Community
Engagement

Identify 
Top Ideas

Expert/Vendor
Engagement

2014 & 2015
Innovatons

Thoughts, Questions 
pushed out to Social -- 
FB, SYW, Blog, etc.

The best ideas brought 
forward and voted on by 
the community or other 
vetting process

Experts are brought in to 
review the top 100 ideas

New product innovations 
for 2014 & 2015

Passive Engagement: "Ec-Ademey"

Value Added Content 
Provided to Suite, YR, 
Zeno, etc.

Topics & Ideas not used = 
Value Added Content 
Provided to Suite, YR, 
Zeno, etc.

Topics & Ideas not used = 
Value Added Content 
Provided to Suite, YR, 
Zeno, etc.

Value Added Content 
Provided to Suite, YR, 
Zeno, etc.

Cook Clean Manage Connect
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